Example Site:  http://www.detroittigers.mlb.com
Non-Example Site:  http://www.sunjungle.net

1. What types of navigation are used -- are they buttons, text, frames, breadcrumbs, etc.?


Detroit Tigers Site: There is a main navigation bar that is placed horizontally at the top of the home page.  On this navigation bar there are 14 buttons (about 10 too many according to Nielsen) and each button has several breadcrumbs.  The good thing about the breadcrumbs (according to Nielsen) is that they are only two levels deep and easy to navigate.  The text for each button is white and when you scroll over the text it turns blue.  This is true for the 14 major navigation buttons and breadcrumbs under each button.  The font style for the 14 major navigation buttons and breadcrumbs are different.  Below the navigation bar there is a myriad of frames, boxes, etc. and any text that is in blue turns into a link that is underlined when scrolled over.


Sun Jungle Site:  A splash (introduction) page with no directions on how to navigate.  The web designer assumes that the visitor will click on the sole jpeg on the splash page thus taking them to a menu page.  The designer expects the user to figure this out on their own.  The menu page has a series of hyperlinks down the middle of the page (Nielsen suggest on the left side of the page or across the top of the page for the main navigation links).  The main navigation is done through hyperlinks which do not change color when clicked or scrolled over and the text is green (Nielsen suggests blue text for hyperlinks and purple once clicked).


2. For the “example” site How is the "Where am I?" issue addressed?

Detroit Tigers Site:  Every main page has a page title either in the upper left hand corner of the page or across the top of the page (in light grey which Nielsen does not advise).

3. For the "example" site, how is the "Where can I go?" issue addressed?
Detroit Tigers Site:  Once a button (or its breadcrumbs) from the main navigation bar is clicked, you are taken to that main page.  The main navigation bar along with its breadcrumbs remains at the top of EVERY page visited.  The Tigers Home Page Logo is also in the upper left hand corner of EVERY page visited.  

 
4. For the "example" site, how is the "Where have I been?" issue addressed? 

Detroit Tigers Site:  There are no back or forward buttons and links that have been visited do not turn purple (or any color) like Nielsen suggests.  In other words, there is no history or map of where you have been. You are expected to just go back to the horizontal navigation bar at the top of EVERY page on the site (or go back to the home page) and choose where you want to go next.  You are expected to guess where you have already been and start all over by choosing a new button or breadcrumb.  The same is true for all the blue text hyperlinks on all the pages.  They do not turn purple like Nielsen suggests, they stay the same color blue, thus leaving you guessing which links you have already visited.



5. For the "non-example" site, which of the major navigation issues are missing (from Demitry's article)?

Sun Jungle Site:  There is no navigation bar.  The main menu is a series of hyperlinks down the middle of the page.  The main menu is the only page with main page links.  All of the other pages on the site do not have a navigation bar or hyperlinks linking the main pages.  There are also no back or forward buttons.  The visitor must battle with the back button on his or her browser to surf the site effectively.  The home page does not contain a navigation bar or hyperlinks, just a simple jpeg that must be clicked with no explanation.

