James Korycinski

Multicultural Web Usability Activity

The following usability report is for an educational learning website entitled “Multicultural Education through Miniatures”.  This report is based on an observational study using the “talk along procedure”.  A step-by-step task list was used along with observation, specifically dialogue and note taking.  This usability report goes beyond simply testing the technical accuracy of the website.  It also considers the context in which the product will be used.  For example, this report will take into consideration the people who will use the website, where they will use it, how they will use it, and why they will use it.
I. Overview
This particular study was done utilizing Windows XP with a Netscape 6.0 browser and a screen resolution of 1280 x 1024.  The description of the respondent is a young male, age 10 who has earned all A’s throughout elementary school and has placed in the 99th percentile on his state’s standardized math and reading assessments.  He also scored a 5.5 out of a possible 6.0 on his state’s standardized writing assessment.  The respondent has also tested slightly under a gifted I.Q.  The testing environment took place at his home in a quiet setting at night.  Data collection methods included on observation base on the “talk along procedure”.

II. TASK LIST AND ACTIONS
A copy of the task list with the user's actions/comments is included at the end of this report.

III. OBSERVATION NOTES
As the respondent navigated through the site, the observer looked for issues relating to the areas listed below (1-6) and observations were recorded.  Several screens were commented upon along with interface, navigational, and interactivity issues.  Recommended solutions for particular issues are noteed it in the NEXT STEPS section of the report. 
1. Content: The content was appropriate for the target audience.  He enjoyed looking at the various dolls and playing the fun, quick games.  Even though he needs to be challenged (has received all A’s throughout elementary school and is close to a gifted I.Q.), he still thought that reading about the dolls and playing the games was interesting, fun, and easy. 

2. Affective considerations:  He definitely maintained interest throughout the various steps and wanted to keep surfing after we had finished.  He was very interested in the site. 

3. Interface:  The design of program aesthetically pleasing, consistent, and functional.  He liked the different shades of brown and beige and his eyes lit up when he arrived at the main pages of the dolls and games.  He was shocked at how much content there was.

4. Navigation:  The navigation bars slightly changed from the left side, to the top, and to the bottom as questions were being asked, but he did not lose a step.  After each question, he quickly found the navigation bars.
5. Interactivity:  The activities appropriate for audience, the content, & learning objectives.  He loves geography and animals, thus the reasoning for choosing his two games.  He loved putting together the USA puzzle and answering the challenging animal questions.  Interactivity was fun and easy. 

6. Robustness:  The program never failed with normal user actions and/or unusual user actions.  Again, he surfed through everything with ease. 

IV. Next Steps (overall recommendations by the respondent and the observer)
· Significant positive feedback:  There were no high severity or moderate severity problems.  The highest usability problems according to Nielsen (search, information architecture, findability, page design, information, task support, etc.) were not present at all within the site.
· See: http://www.coedu.usf.edu/Culture 

· Significant negative feedback:  There were a few low severity problems such as minor navigational, repetition, and scrolling issues.
· See: http://www.coedu.usf.edu/Culture 

· Memorable quotes:  “The doll is very fuzzy and has a catchy” look, that’s why I chose it.”  “Dad, monkeys do live is Laos, which means I’m smarter than you.” 

· See: http://www.coedu.usf.edu/Culture/Nevada.htm 

· Recommended changes relative to navigation:  More consistency with placement of navigation bars; all on the top or all on the bottom or all on the left side.
· See: http://www.coedu.usf.edu/Culture/Activities/JigSaw/index.html
· Recommended changes relative to graphics:  None, excellent graphics! 

· Recommended changes relative to text or content:  Honduras is repeated twice on the main country menu. See: http://www.coedu.usf.edu/Culture/list.htm 
· The stories popped up in a smaller window which was actually convenient, but he had scrolling problems and could not find the maps after the story.  See: http://www.coedu.usf.edu/Culture/Nevada.htm I would put links to the story maps at the top of the story where it is more visible.  There were other scrolling problems on the country menu and game menu; maybe break those menus into smaller chunks.
· See: http://www.coedu.usf.edu/Culture/activity.htm 
 

Task list for Usability Test

	1.

Select one photograph from any of the Photos pages. 

Which one did you select and why?  (searched all 4 pages!)  Nevada USA because it was very fuzzy and had a “catchy” look.

What is the doll or figure made from? Fur and wood, then wood and rabbit.

What details can you see on the close up view of the photo that you might miss on the full view? He has a face with eyes, a nose, and a mouth.

Read the story. Is the doll's name in the story? If so, what was it? Yes, Natchez.

 

	2.

Go to See Entire List and read the story for the doll from Honduras.

What language do they speak in Honduras?  Spanish

Why do they burn the sugarcane in the fields? (had to scroll- little confusing) Because it was easier to harvest and make the sugar.

What country is south of Honduras? (had to scroll again- little confusing, could not pronounce Nicaragua)  Nicaragua

Was the story too hard to read or too easy?  Too easy! He said

 

	3.

Go to Click a Map, and find the puppet from Italy (in Europe).

What is the name of this puppet? (impressively found correct navigation bar and link)  Pinnochio

How many languages has his story be translated into? Italian, German, French

What colors are in the Italian flag? Green, White, Red

How does the Italian puppet differ from the puppet in Switzerland?

(Found Europe but could not find the country of Switzerland) 

The one in Italy is made of wood and the one in Switzerland is made of clay.

 



	4.

Select one of the Activities to play.

Which one did you select first? Jigsaw Puzzle of the United States

Was the game too easy or too difficult? Too easy he said

What did you like about the game? Being able to move the pieces with the mouse and the fireworks at the end.

Select a different activity. Which one did you pick? Animal Kingdom Race

Was it easier or harder to play? It was harder than the first game, but I still got all the questions right (humble).
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