James Korycinski

IT Usability Activity
As you navigate the IT site, complete the following tasks:

1. Subscribe to the list serve for the Student Association (x)
2. Find out what your Master's GPA must be to enter the Ed.S. program without taking the GRE.  (x)
3. Research whether or not a course could count for both a Graduate Certificate and a degree (at the same time). (x)
4. Find the IT Ph.D. Admissions Checklist.  (x)
When you are finished, post a synopsis of your findings related to the usability of the IT website at the Expert Usability link at the bottom of this page.  Include the following items:

· Number of "Good Things": 
· First Impression:  The site is fast and easy to use which navigation placed in the proper locations such as the left tool bar, top tool bar, and easy to find links in the middle of the pages.  The search engine is also excellent.  The contact information is easy too find and on every page with proper notification information such as emails and phone numbers.
· The student resource section includes a myriad of forms that are very important to graduate students.  The forms are printer friendly (mostly in pdf form) and the technology behind the form section is technically sound.  

· The content is organized with clear objectives and of high quality.  The content also adheres to the proper target audience; online and on campus graduate students.
· Number of "No Nos":

· Of the ten major IT Resource links on the IT Student Resources main page, the link for the Instructional Technology Student Association is the only link with a pop-up blocker.  In order to open the link you must right click and hit the control button at the same time which is very annoying.  Many users may not be able to figure out that it is a pop-up blocker keeping them out.  It is also the only link that opens up in a smaller window.  
· When subscribing to the list serve the application page has a bunch of useless information at the top, therefore the new user has to scroll to find the appropriate sign in boxes for email and password information.  

· The site does not have a good first impression.  The url is not very easy to remember: http://www.coedu.usf.edu/it/curriculum/index.cfm and the site is not very attractive.  It has a very boring and simple look.  Where is the professional look?  Where is the web technology? Is this not an Instructional Technology Program?

· Which navigation options did you use the most? The Search, the pull down menu, the side buttons, or the links at the bottom? Why?
· I used the side buttons and links because I am more comfortable with clicking buttons and links then using drop downs or search engines on websites.  I always use the buttons and links first and then if all else fails. I will go to the search engine.  I suppose it is a matter of typing vs. not typing because most of the time I am on a laptop computer at home which is more difficult to type on then a regular keyboard.
· What, if any, options would you add to the "Quick Links" pull down menu?
· The only main option I see missing that is on the button list is “IT Faculty”.
· We are updating the images on the site. What suggestions would you have for appropriate pictures/images? 

· Provide specific suggestions for improvement of the website.  
· I love the blackboard because it has the South Florida Bulls logos which actually makes me feel like I am in a college-type atmosphere.  I would add logos of the college mascot and other USF logos in order to bring more school spirit to the site and thus make the online learners, like myself, feel more a part of the college.   

· A virtual reality tour of the college of education, other buildings, and pics of the classrooms would also make the online learning community feel more a part of the college.  This is after all a degree in Instructional Technology, so why not show off some of the talent?  

· I would like to see a section dedicated to the best student projects and examples of those projects, such as instructional designs, etc.  I feel this would bring more pride to the Instructional Technology Program.  
The section on potential careers is well done and a great idea for students.  I would add some pictures to this section of actual USF students in the real world working at their post-graduate jobs; teaching college, creating designs, working in a high school media center, etc. and tell their stories. 
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